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) Fare families new structure

Branded fares enhance the way of presenting fares using structured and transparent pricing model.

It allows our customers to choose easily a specific family that matches their needs, offering more flexibility within bundled
benefits and services.

Historically, our Fare families depended on RBD and its availability. In order to meet our customer needs regardless of

inventory availability, Royal Air Maroc put in place a new Fare family structure enhancing the accessibility and benefits.

Classes Old Fare Families New Fare Families

Serenity

Eco Essential
Eco Classic

Classic
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H
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L
Vv
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N
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w
P

Horizontal Fare Family Structure

Vertical Fare Family Structure
I A ( Bundled Based)

(RBD Based)



) New fare families definition

Royal Air Maroc’s new Fare Families structure has been thoughtfully designed to accommodate customers' needs and
preferences. Depending on the chosen cabin, it offers a variety of tailored packages, ensuring the best fit for each
traveler.

ECONOMY FAMILY BUSINESS FAMILY

Eco Essential

Eco Classic »
Business Flex

Eco Flex




Fare families old Vs new structure

ECONOMY FAMILY

Essential

Classic Eco Flex Eco Serenity

{:10 8 Classes R,W,P,T,O,N,S,V,L,M

M,L,V,S,N,O,T
(Fare Basis containing XBAG)

Old Structure : Group of classes for each Family

¥

Eco Essential Eco Classic Eco Flex

-1Vl Classes
Y,B,H,K,M,L,V,S,N,O, T,R,W,P

New Structure : Each class sells over all branded fares/families



) Fare families old Vs new structure

BUSINESS FAMILY

Business Essen Business Classic Business Flex
({08 Classes
9

[ Old Structure : Group of classes for each Family }

4

Business Classic Business Flex
1{:]088 Classes

New Structure : Each class sells over all branded fares/families




=) Short Haul

@ Baggage

Lounge/
fast Track

ECONOMY FAMILY

Low Budget
I get |

1x10 KG carry on

+1x small bag
. No baggage
$ With a fee

$ Changes permitted with a fee
X Non Refundable

X Not Permitted

a8 50% Miles per passenger

$ With a fee

X Not Permitted

(More advantages|

@ 1x10 KG carry on

+ 1x small bag
‘ + 1x 23 KG baggage
$ Free seating on standard seat

$ Changes permitted with a fee
& Refund permitted with a fee

X Not Permitted

&4 100% Miles per passenger

$ With a fee

$ With a fee

[ More Flexibilities |

B 1x10KGcarryon

+1x small bag
i + 1x 23 KG baggage
"f? Free seating

Changes permitted for free
B Refund permitted for free

v Permitted

B4 150% Miles per passenger

v/ Included

$ With a fee



@ Baggage

Lounge/
fast Track

ECONOMY FAMILY
» Long Haul & 6st Freedom

Low Budget
I get |

1x10 KG carry on

+1x small bag
. +1x 23 KG baggage
X Seat Selection not autorised

$ Changes permitted with a fee
X Non Refundable

X Not Permitted

8 50% Miles per passenger

$ With a fee

X Not Permitted

(More advantages|

@ 1x10 KG carry on

+ 1x small bag
‘ + 2 x 23 KG baggage
$ Free seating on standard seat

$ Changes permitted with a fee
& Refund permitted with a fee

X Not Permitted

&4 100% Miles per passenger

$ With a fee

$ With a fee

[ More Flexibilities |

B 1x10KG carry on

+1x small bag
. + 2 x 23 KG baggage
"f! Free seating

Changes permitted for free
¥ Refund permitted for free

\/ Permitted

&4 150% Miles per passenger

</ Included

$ With a fee



BUSINESS FAMILY

» Short Hau

Seating

Conditions

Goshow

Priority

Lounge/

fast Track

[More advantages]

1x12 KG carry on
i Y

+1x small bag

i + 2 x 32 KG baggage
. Free seating

-

$ Changes permitted with a fee
$ Refund Permitted with a fee

X Not Permitted
&4 150% Miles per passenger

+/ Included

v Included

Business Classic Business Flex

[ More Flexibilities |

1x12 KG carry on
" Y

+1x small bag

. + 2 x 32 KG baggage
E Free seating

Changes permitted free
g3 Refund Permitted free

v/ Permitted
#4 200% Miles per passenger
/" Included

v/ Included



BUSINESS FAMILY

» Long Haul & 6st Freedom

Business Classic Business Flex

[More advantages] [ More Flexibilities |

= 1x12 KG carry on a 1x12 KG carry on
£|hBaggage +1x small bag +1x small bag

i + 3 x 32 KG baggage . + 3 x 32 KG baggage

Seating \. Free seating . Free seating

-

$ Changes permitted with a fee 4 Changes permitted free

Conditions $ Refund Permitted with a fee — Refund Permitted free

Miles &% 150% Miles per passenger #4 200% Miles per passenger

Priority /" Included +/ Included

Goshow ; ;
% X Not Permitted \/ Permitted

Lounge/
fast Track

./ Included v/ Included



) The way to identify the each family

The new fare families and their conditions will be available directly on reservation systems. You can recognize each Brand by
its Brand Code at Pricing Level or from the fare basis structure as shown below:

Brand Name

Brand Code

Fare Basis
structure

Eco Essential

Eco Classic

Eco Flex Premium

Business Classic

Business Flex Premium

EESSENTIAL

ECLASSIC

EFLEX

BCLASSIC

BFLEX

&&&&[FI& & —1r 1

&&&&FR&

&&&&FRS&
&&&&FR&
&&&8&F& &

The 5% and 6t characters of the fare basis indicate the
branded fare or the fare family.
E.g: Elindicates the EESSENTIAL brand.




How to manage fare families -Amadeus

All branded fares transactions are applied to the new fare families, below a reminder of the main transaction to use on

Amadeus system:

Operation Transaction

Display of Fare family FQD Origin destination/AAT/FF

FXP/FF- Classic

Pricing using a fare family FXP/FF- fare family name

Display upsell solutions FXY FXY
Display Business upsell
pidy =ust P FXY/KC FXY/KC
solutions
Select Upsell Solution | FXU N°upsell solution Or FXU/TS FXU 3
Fare Details for: ADT (price per Passenger) | Fare Basis: RLOWXBAG | Fare Family: ESSENTIEL | Tour Code: -
Origin / Destination: CMN/PAR Corporate ID: - Last date to ticket: -
Dep. Arr. Stop Class Date Fare Basis Fare Family g?:;er NVB NVA Bag.
. . CMN PAR - R 14FEB RLOWXBAG ESSENTIEL AT - 0PC
You can also use the Amadeus Graphical window to
C Pri View Fare Notes
Se” brCl nded fCl res Base Fare M:r[)rencv 43:]12§ View Booking Class
' View Fare Routing
Taxes MAD 981.00 - )
View Fare Mileage
Fees MAD 260.00
Total MAD 1,671.00

Fare Calculation: 14FEB25CMN AT PAR42.23NUC42.23END ROE 10.18035
General Information: AIRLIME FEES INCLUDED
TICKET STOCK RESTRICTION

BG CXR: AT
PRICED WITH VALIDATING CARRIER AT - REPRICE IF DIFFERENT VC

TICKETS ARE NON-REFUNDABLE
Endorsement/Restriction: -



Cryptic transactions can be used as below:

Transaction

Operation

View attributes and

ancillaries for the fare BFANN
quoted
View all the branded fare BEA
levels
Display upsell solutions BFABNnNn

Select Upsell Solution BFA N° number of brand

Further, Royal Air Maroc has implemented the
graphical mode to support branded fares
functionalities (Booking, upsell, family comparaison):

) How to manage fare families

Brands and Ancillaries

ORY>RAK

Sunday, 30 November 2025, ORY 1205 > RAK 1520 | AT 749 operated by Royal Air Maroc

Eco Essential (P)

Private Fare
Included

[l Eco Classic (P)

Private Fare
+20.00 EUR

[l Eco Flex Premium (P)

Private Fare
+40.00 EUR

[l Bus Classic (1)
Private Fare

+749.00 EUR

[] Bus Flex Premium (1)

ORIGINAL SELECTION
INCLUDING TAX

195.84

-Travelport

<
\::__@5_,' Currently Selected
papecrwnee® Eco Essential

royal oir maroc

185.84

EUR INCLUDING TAX

1 ADT 80.00

Eco Essential includes :

100 PERCENT MILES

CARRY ON HAND BAGGAGE 10KG

MEAL BEVERAGE

CHANGE BEFORE DEPARTURE (with fee)
CHANGE AFTER DEPARTURE (with fee)
PRE RESERVATION SEAT ASSIGNMENT (with fee)

PRIORITY CHECKIN (with fee)
PRIORITY BOARDING (with fee)
BUSINESS UPGRADE (with fee)

All prices are approximate. Additional airline fees may apply.

P

»

DETAILS MATRIX

Ancillaries Additional ancillaries available after
booking. Prices are approximate.

i Carry On Hand Baggage 10Kg
Included

0 CHANGE AFTER DEPARTURE
Varies based on flight

& CHANGE BEFORE DEPARTURE
Varies based on flight

;l PRE RESERVATION SEAT
ASSIGNMEN
Varies based on flight

{| Meal Beverage
Included

0 100 PERCENT MILES
Included

TOTAL

INCLUDING TAX

195.84 eur
FARE QUOTE

AMENITIES



How to manage fare families -Sabre

Cryptic transactions can be used as below:

Operation Transaction

Display all fare families fare| FQ origin & destination & date -AT

View all the branded fare Brand Options Available tab

attributes
Pricing using a fare family WBPR classic
™ Sabre
1 GH3S B c 0 3
& Profile Air Hotels Car PNR %D PFKeys =

You can either select the brand type

'FI'O["n the gl’ClphiCClI dlSpICIy AIR SHOPPING CMN - Casablanca = LIS - Lisbon @ Say15Nov 1 Passenger Fiter by sontby: ([N
| FAF:"E.T‘F«EVV\:"' .FLEllEl E :":"75::-“ . fﬁ:f Fh‘-r.'?f .'.LT.EF‘N‘-'-.TE‘LV?‘F:‘I:QTC. v
[ 1 Cheapest +EUR 116.57 Fastest +1h 20min Best +EUR 116.57 v
SABRE SABRE SASRE SASRE
- - -
SABRE SABRE SABRE SABRE
P ML WIS B DL Ne WS ome cwen



