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Fare families new structure  

Branded fares enhance the way of presenting fares using structured and transparent pricing model.

It allows our customers to choose easily a specific family that matches their needs, offering more flexibility within bundled

benefits and services.

Historically, our Fare families depended on RBD and its availability. In order to meet our customer needs regardless of

inventory availability, Royal Air Maroc put in place a new Fare family structure enhancing the accessibility and benefits.
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New fare families definition

Royal Air Maroc’s new Fare Families structure has been thoughtfully designed to accommodate customers' needs and
preferences. Depending on the chosen cabin, it offers a variety of tailored packages, ensuring the best fit for each
traveler.

Eco Essential

Eco Classic

Eco Flex

ECONOMY FAMILY BUSINESS FAMILY

Business Classic

Business Flex



Fare families old Vs new structure

Essential Classic Eco Flex Eco Serenity

R,W,P, T, O, N, S, V, L, M

(Fare Basis containing XBAG)
R,W,P M,L,V,S,N,O,T Y,B,H,K

RBD Classes 

RBD Classes 

New Structure : Each class sells over all branded fares/families

Old Structure : Group of classes for each Family

Eco Essential Eco Classic Eco Flex 

Y,B,H,K,M,L,V,S,N,O,T,R,W,P

ECONOMY FAMILY



BUSINESS FAMILY

RBD Classes 

Business Essential Business Classic Business Flex 

Business Classic Business Flex

I, D, C, J

I D C,J

RBD Classes 

Fare families old Vs new structure

Old Structure : Group of classes for each Family

New Structure : Each class sells over all branded fares/families



1 x 10 KG carry on

+ 1 x small bag

+ 1 x 23 KG baggage

Free seating on standard seat

Changes permitted with a fee

Refund permitted with a fee

X Not Permitted

100% Miles per passenger

With a fee

With a fee

ECONOMY FAMILY

Eco Classic

Baggage

Seating

Conditions 

1 x 10 KG carry on

+ 1 x small bag

No  baggage

With a fee

Changes permitted with a fee

X Non Refundable

X  Not Permitted

50% Miles per passenger

With a fee

X  Not Permitted 

Eco Essential

Miles 

1 x 10 KG carry on

+ 1 x small bag

+ 1 x 23 KG baggage

Free seating

Changes permitted for free

Refund permitted for free

Permitted

150% Miles per passenger

Included 

With a fee

Eco Flex 

Short Haul

Priority

Lounge/
fast Track 

Goshow



1 x 10 KG carry on

+ 1 x small bag

+ 2 x 23 KG baggage

Free seating on standard seat 

Changes permitted with a fee

Refund permitted with a fee

X Not Permitted

100% Miles per passenger

With a fee

With a fee

ECONOMY FAMILY

Eco Classic

Baggage

Seating

Conditions 

1 x 10 KG carry on

+ 1 x small bag

+ 1 x 23 KG  baggage

X Seat Selection not autorised

Changes permitted with a fee

X Non Refundable

X Not Permitted

X   50% Miles per passenger

With a fee

X  Not Permitted 

Eco Essential

Miles 

1 x 10 KG carry on

+ 1 x small bag

+ 2 x 23 KG baggage

Free seating

Changes permitted for free

Refund permitted for free

Permitted

150% Miles per passenger

Included 

With a fee

Eco Flex 

Long Haul & 6st Freedom

Priority

Lounge/
fast Track 

Goshow



1 x 12 KG carry on

+ 1 x small bag

+ 2 x 32 KG baggage

Free seating

Changes permitted free

Refund Permitted free

200% Miles per passenger

Included

Included

1 x 12 KG carry on

+ 1 x small bag

+ 2 x 32 KG baggage

Free seating

Changes permitted with a fee

Refund Permitted with a fee

X  Not Permitted

150% Miles per passenger

Included

Included

BUSINESS FAMILY

Business Classic

Baggage

Seating

Conditions 

Miles 

Business Flex

Short Haul

Priority

Lounge/
fast Track 

Goshow
Permitted



1 x 12 KG carry on

+ 1 x small bag

+ 3 x 32 KG baggage

Free seating

Changes permitted free

Refund Permitted free

200% Miles per passenger

Included

Included

1 x 12 KG carry on

+ 1 x small bag

+ 3 x 32 KG baggage

Free seating

Changes permitted with a fee

Refund Permitted with a fee

X  Not Permitted

150% Miles per passenger

Included

Included

BUSINESS FAMILY

Business Classic

Baggage

Seating

Conditions 

Miles 

Business Flex

Priority

Lounge/
fast Track 

Goshow
Permitted

Long Haul & 6st Freedom



The way to identify the each family

The new fare families and their conditions will be available directly on reservation systems. You can recognize each Brand by
its Brand Code at Pricing Level or from the fare basis structure as shown below:

LEARNING & GROWTH

Brand Name Brand Code
Fare Basis 
structure

Eco Essential EESSENTIAL &&&&E1&&

Eco Classic ECLASSIC &&&&E2&&

Eco Flex Premium EFLEX &&&&E3&&

Business Classic BCLASSIC &&&&E6&&

Business Flex Premium BFLEX &&&&E7&&

The 5th and 6th characters of the fare basis indicate the 
branded fare or the fare family. 
E.g : E1 indicates the EESSENTIAL brand. 



How to manage fare families -Amadeus 

LEARNING & GROWTH

Operation Transaction Example

Display of Fare family FQD Origin destination/AAT/FF
FQDCMNAGA/AAT/FF

Pricing using a fare family FXP/FF- fare family name
FXP/FF- Classic

Display upsell solutions FXY FXY

Display Business upsell 
solutions

FXY/KC FXY/KC

Select Upsell Solution FXU N°upsell solution Or FXU/TS FXU 3

All branded fares transactions are applied to the new fare families, below a reminder of the main transaction to use on 
Amadeus system:

You can also use the Amadeus Graphical window to 
sell branded fares 



LEARNING & GROWTH
Operation Transaction

View attributes and 
ancillaries for the fare 

quoted
BFAnn

View all the branded fare 
levels

BFA

Display upsell solutions BFABnn

Select Upsell Solution BFA N° number of brand

Cryptic transactions can be used as below:

How to manage fare families -Travelport

Further, Royal Air Maroc has implemented the
graphical mode to support branded fares
functionalities (Booking, upsell, family comparaison):



LEARNING & GROWTH
Operation Transaction

Display all fare families fare FQ origin & destination & date -AT

View all the branded fare 
attributes

Brand Options Available tab

Pricing using a fare family WBPR classic

Cryptic transactions can be used as below:

How to manage fare families -Sabre

You can either select the brand type
from the graphical display:


